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MOBILE DEPOSITS
Frequently Asked (Questions

Which items may be mobile deposited?
Checks made payable to the account owner or joint account owners that have been properly endorsed
by all payees and have “For Mobile Deposit Only” written below the signatures.

When will the funds post to my account?
If you make a deposit before 5:00 P.M. EST on a business day that we are open, we will consider that
day to be the day of your deposit. However, if you make a deposit after 5:00 PM. EST or on a day we
are not open, we will consider that the deposit was made on the next business day we are open.

How much may | deposit per day?
You may deposit up to $5,000 per day.

How many mobile deposits may | make per day?
You may make up to 10 mobile deposits per day.

What is the limit on mobile deposits per month?
You may deposit up to $50,000 per month.

How long do | need to keep the paper check | mobile deposited?
After confirming your check has been deposited into your account, write “Void” on the front. You must
retain your paper document for 61 days after the date of deposit before shredding it.

Do messaging and data rates apply?
Message and data rates may apply. Please check with your communications service provider for
access rates, texting charges and other applicable fees.
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