Add and Verify Your Card in Samsung Wallet

Before You Begin

Make sure you have the following:
e A compatible Samsung phone
e The Samsung Wallet app is available on the phone
Internet access
A secure screen lock configured on the phone
The physical Fountain Trust Company debit card
Access to the phone number or other verification method associated with the card

Security Reminder
Never provide a verification code, card PIN, password, or other security information to an

unexpected caller, text sender, or email sender. Only enter verification information within
the Samsung Wallet process you opened yourself.

Add the Card to Samsung Wallet

Step 1: Open Samsung Wallet
Open the Samsung Wallet app on the compatible Samsung phone.

Step 2: Open Payment Cards
Select the All tab. Then select Payment cards.

Step 3: Start Adding the Card

The next selection depends on whether the phone already has cards in Samsung Wallet.
If this is the first card
Select Add credit or debit card.

If cards have already been added
1. Select the plus sign in the upper-right corner.
2. Select Add credit or debit card.

Step 4: Capture the Card Information

Follow the on-screen instructions to capture or provide the Fountain Trust Company debit card
information.

Samsung states that supported card information may be captured with the camera or by tapping the
card to the back of a compatible phone.

Review the information displayed before continuing.



Step 5: Review the Card Information
Confirm that the card information shown on the device matches the physical Fountain Trust Company
debit card.

Review all information before continuing to the next screen.

Important
If the card information is incorrect, return to the prior screen and correct it before continuing.

Accept the Terms and Complete Verification

Step 6: Review the Issuer Terms
Read the terms presented for the Fountain Trust Company debit card.
Select Accept to continue.

Important

Selecting Accept indicates agreement with the terms presented on the device. If you
do not agree with the terms, do not continue with the enrollment process.

Complete Authentication

Step 7: Follow the Authentication Instructions
Continue through the Samsung Wallet prompts. Complete the authentication method presented.

Security Reminder
@ Use only the authentication options displayed within Samsung Wallet. Confirm that any

masked phone number or contact information shown on the screen is familiar.

Step 8: Enter the Verification Code
If a verification code is sent, enter the code in the appropriate Samsung Wallet field.
Then select the applicable button to continue.

Important
Treat the code as confidential. Do not provide it to anyone who contacts you unexpectedly.

Step 9: Confirm the Card Is Available

Return to Payment cards in Samsung Wallet.

Confirm that the Fountain Trust Company debit card appears and that no additional verification or
authentication prompt remains.



If Authentication Is Not Completed

If the card continues to display an authentication or verification prompt:
e Open Samsung Wallet.
e Select All.
e Select Payment cards.
e Select the Fountain Trust Company debit card.
e Follow the authentication instructions displayed on the phone.

Do not share a verification code or security credential with anyone who contacts you unexpectedly.

Quick Completion Checklist
o Samsung Wallet opened

o All tab selected

o Payment cards selected

0 Add credit or debit card selected

o Card information captured or entered

o Card information reviewed

o Required terms or prompts reviewed

0 Bank authentication completed

o Verification code entered, if requested

o Debit card displayed under Payment cards

o0 No additional verification prompt remains

Security Reminder
Only enter a verification code within a Samsung Wallet process you initiated. Do not give the

code to an unexpected caller, text sender, or email sender. Bank employees should not need
to ask you to read a digital wallet verification code aloud.




Set The Fountain Trust Company Debit Card as Your Default Card

1. Open the Samsung Wallet app.

2. Tap the Menu or More Options (:) icon.

3. Select Settings.

4. Select Quick Access.

5. Tap Set Default Payment Card.

6. Choose the debit card you want to use as your default card.

7. The selected card will appear first when using Samsung Wallet for purchases.

Alternative Method
Open Samsung Wallet > Quick Access - touch and hold a card and move it to the preferred position
for easier access.
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