Add and Verify Your Card in Apple Wallet

Before You Begin

e Have the iPhone containing Apple Wallet available.
e Be prepared to receive a verification code by text message, email or call the displayed
verification number.

Security Reminder
Never share your verification code with anyone who contacts you unexpectedly.

Add the card and begin verification

Step 1: Review the Terms and Conditions

Read the Digital Wallet Terms and Conditions. Select Agree to continue adding the card to Apple
Wallet.

Step 2: Confirm the Card Was Added
Apple Wallet displays Adding Card followed by confirmation that the card has been added to Wallet.

Choose a verification method

Step 3: Open Card Verification
On the card screen, locate Verification Required and select Complete Verification.

Step 4: Select how to verify
Choose the available verification option. The screen may offer a text message to the masked
phone number, and email or you have to call the phone number shown. Select Next.

Step 5: Enter the Verification Code

Enter the Fountain Trust Company verification code in the Verification Code field, then select
Next. If needed, select Send New Code.

Step 6: Confirm Activation
A Card Activated message with a check mark confirms that the card is ready for Apple Pay.



Confirm the card is ready to use

Step 7: Review the Wallet Card
Return to the card in Apple Wallet. The card panel displays that The Fountain Trust Company is
ready for Apple Pay.

If verification is not completed
Return to the card in Apple Wallet and select Complete Verification. If the verification options
displayed are not available to you, use your organization’s approved support process for assistance.

Quick Completion Checklist

0 Terms and Conditions accepted

o Card added to Apple Wallet

o Complete Verification selected

0 Verification method selected

o Verification code entered, if requested
o Card Activated confirmation displayed
o Card shows Ready for Apple Pay

0 No additional verification prompt remains

Security reminder
Only enter a verification code within the Apple Wallet verification screen you

opened yourself. Do not give the code to an unexpected caller or message sender.




Set The Fountain Trust Company Debit Card as Your Default Card

1. Open the Wallet app.
2. Touch and hold the debit card you want to make the default.
3. Drag the card to the front of your card stack.

4. Release the card. It is now your default payment card.

Alternative Method
1. Open Settings.
2. Select Wallet & Apple Pay.

3. Under Transaction Defaults, select Default Card.
4. Choose your preferred debit card.
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